Month of August 2015

“Nice doctors”.
“The service and treatment are excellent”.
“Aunty June has a good rapport, very friendly and extremely funny”.
“I feel comfortable to talk to the nurse, because she is professional, friendly and always has a kind approach“.
“Friendly treatment, exactly what I hoped for!”
[bookmark: _GoBack]“Efficient and Friendly staff.
“Lovely nurse.
Month of September 2015

“Great service”.
“Used the practice for years and given a good service”.
“Very pleased with the service provided by the nurse”.
“Very kind and professional”.
“Always been a patient of this practice and everyone is very caring and welcoming, would recommend”.
“Excellent care“.
“Very helpful staff and very polite”.
“Very good and considerate. Took time to talk to me and get me the right treatment”.
Month of October 2015

“It is easy to contact to book an appointment and they have a good service for the patient”.
“Nurse was brilliant, very professional and friendly, No waiting! Right on time 10/10 marks”.
“Friendly, answered my questions and gave full info”
“Friendly staff”.
“The doctors, nurse and all staff listened to your concerns”.
Month of November 2015

“Great reception staff and fantastic nurse, good doctors who listen to you and very   approachable”.
“Very nice and friendly people. Service is perfectly good”.
“Reception girls are lovely”.
“Every staff from here is helpful”.
“Long term patient and happy with service”.
“Would recommend your services”.
“Would recommend your services”.

